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Empathy and Social Issues Advocacy among Korean
University Students: The Mediating Role of Cultural
Diversity Competence

Se Rim Kim* - Min Ji Lee®* - Ayun Qurrotu™* - Jung Hee Kang**** . Hang Jo*™****

Abstract_This study examined the relationships among empathy, cultural diver-
sity competence, and social issues advocacy among Korean university students,
with a focus on the mediating role of cultural diversity competence. Survey data
were collected from 500 students enrolled in four-year universities in Korea and
analyzed using correlation and mediation analyses with PROCESS Model 4 for
SPSS (Hayes 2013). Results showed that empathy was positively associated with
cultural diversity competence and social issues advocacy, and that cultural diver-
sity competence was positively related to social issues advocacy. Cultural diversity
competence fully mediated the relationship between empathy and social issues
advocacy. These findings indicate that empathy promotes social issues advocacy
when accompanied by cultural diversity competence, underscoring its role as a

key psycho-social foundation for university students’ social participation.

Keywords_Empathy, Cultural Diversity Competence, Social Issues Advocacy,
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