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A Study on Social Networking among Multicultural Service
Providers for Immigrant Youths

Yeunhee Kim*

Abstract_The study investigated the characteristics of the networks of multicultural service
providers for immigrant youth in terms of their structure, operation and effectiveness. A
survey was conducted with the staff members involved with the multicultural community
service provider networks in three cities. The average number of agencies in each network was
24. Direct service providers to the immigrant youth were less than 40% of the total network
participant agencies, which seems to contribute low level of cohesiveness and interaction
among the participating agencies. The density of networking among participating agencies
for information exchange and linkage to service resources, and referral of clients, were
measured and the characteristics of the central agencies in the service networks were found.
Recommendations to augment the service network were made based on the findings of this

study.

Keywords_immigrant youth, social service network, bilingual/bicultural youth, north korean

migrant youth
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